Use of Interpretation Support Services at Town Hall Counters (English)

Nakashibetsu Town has introduced interpretation support services using
telephones provided by the Immigration Services Agency. This service aims to
facilitate smooth communication with foreign residents visiting or calling the town
hall for administrative consultations, applications, and various procedures.

1. Service Details
*Two-Party Interpretation Service :

Interpretation is provided via telephone when consulting at the counter.
*Three-Party Interpretation Service :

Interpretation is provided via telephone when consulting over the phone.

2. Supported Languages

English, Korean, Chinese, Spanish, Portuguese, Tagalog (Filipino), Vietnamese,
Nepali, Indonesian, Thai, Cambodian, Burmese, Mongolian, French, Sinhala,
Urdu, Bengali, Russian, Ukrainian, Arabic.

3. Service Support Offices (Department Names) As of 2024.12

General Affairs Division, Taxation Division, Tax Payment Division, Kenebetsu
Branch Office, Living Service Division, Resident Insurance Division, Welfare
Division, Childcare Support Division, Health Center, Economic Promotion Division,
Waterworks Division.

4. Other

The town employs two Coordinators for International Relations (CIRs) of foreign
nationality, who also provide consultation and support. Please feel free to take
advantage of this service.

SupportedLanguages :

English,Vietnamese,Kyrgyz,Russian(both spoken and written support available)

Chinese, Korean (spoken support available)
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